
  
 

 

 

 

 

                                                               
                                          SERVICE CONTRACT  

   

  

PROVIDER:  Main Virtual Office LLC (MVO) - www.mainvirtualoffice.com   

 

Contact Name  

 

Business Name  

 

Type of Business   

 

Business Address  

 
Phone Number                                    Fax      
 

Cell  
 

Website                                                                                                                                                                                                                                                               
 

Email      

   

Virtual Office Level     

 

Credit Card Authorization (see attached form)            

 

 

SERVICE AGREEMENT / TERMINATION This agreement may be terminated by either party 

upon a 15 day written notice. 

 

 

SET-UP FEE: $ 
 

NOTES:  The total amount for the first payment will be $  which will take place after the two week  

free trial if we pass your approval.  This is the first month with a $ setup fee.  This amount could  

change depending on the call volume during the two week free trial period. 

 

LONG DISTANCE: Unlimited 

 

______________________  _______________________    ________    
TENANT/ CLIENT     (Sign)                                                   (Print)                                                Date 

 
______________________  _______________________    ________    
MVO/ LESSOR           (Sign)                                                    (Print)                                               Date        

 
                                                                       Please fax Completed Forms to: 207.699.1380 

 

Start Date     

    PLAN: $           per month  

http://www.mainvirtualoffice.com/


 
 

 
 

Credit Card Authorization/Auto Pay Agreement 

 

 
On behalf of the company listed above, I hereby authorize The Main Virtual Office, to 

initiate debit entries to my Credit Card / ACH indicated below. I acknowledge that the 

origination of the debit to my account must comply with applicable U.S. regulations. 

Company is responsible for payment on all MVO services through this credit card. 

Services include but are not limited to: Virtual Office service, postage, etc. 

 

 Visa        MasterCard        American Express   

 

Credit Card # ____________________________EXP Date________ 

 
 

3 digit code (on back of card)______ 

 

Name on Card  _________________________________________ 

 

 

City, State, Zip _________________________________________ 

 
I am authorized to obligate the Company to pay amounts due by means of the Credit 

Card identified herein: 

 

Printed Name______________________________      

 

 

Title____________________________      

 

Date__________ 

 

Phone #_____________      Ext_______   

 

Email____________________________________ 

 
 
Please fax Completed Forms to: 207.699.1380  
 
 
 

Customer Initials________  Date__________ 

 

Company name  ________________________________________ 

Billing Address ________________________________________ 

               (Please print- Must be an authorized signer on account) 

Signature ________________________________ 



 
 

 
 

Terms and conditions: 
 

I agree to the Terms and Conditions and limitations of Liability listed herewith. I also agree to provide my credit card as a recurring payment 
method and authorize the billing of said credit card account for both Maine Virtual Office (MVO) reception services and for subsequent monthly 
service, support and usage fees, (if applicable).   
 
An initial set-up fee is required with this order. After the first month of service, fees will be automatically deducted from your credit card on a 
monthly basis on or around the first day of each month. It is the client/ tenant’s responsibility to maintain a sufficient balance on their credit card 
account to allow settlement of charges to be paid. Interruption of service will occur in the event that the credit card balance or pre-paid balances 
are not maintained to assure monthly payments. Unpaid balances that go beyond 10 days are subject to temporary disconnection. The set-up fee is 
non-refundable. Service, while reliable and of the best available, is not guaranteed: liability of interruption/ quality of service shall be limited to a 
maximum of one month’s service fee. Service may be cancelled at any time with 15 days written notice. Service is normally set up within 3 to 5 
business days. Please note that statements will be delivered on or around the first of each month to the email address specified in your account 
material. It is the tenant/ client’s responsibility to maintain a valid email address on their account. For marketing purposes, either party may 
disclose the fact that an agreement exists between the parties for use of MVO services. We reserve the right to subcontract any of our rights and/ 
or obligations under the Terms and Conditions. Your continued use of our services, after we change these Terms and Conditions, MVO 
conditions of use and/or its privacy notice constitutes your acceptance of these changes. 

 
[Fraudulent Use of Services] MVO requires its Services to be used lawfully and in compliance with all federal, state and local governing bodies. 
You agree that your access to and use of your Service account is subject to all applicable laws and regulations. MVO will cooperate with federal, 
state and local authorities regarding investigations of a civil or criminal nature. You grant consent to MVO to provide contact information and 
account usage details to any federal, state or local authority that makes a reasonable written request. 
[Governing Laws in Case of Dispute] These Terms and Conditions shall be governed by and construed in accordance with the laws of the State of 
Maine, USA, as they apply to agreements made and solely performed therein.  Disputes arising from these Terms and Conditions shall be 
exclusively subject to the jurisdiction of the Federal Courts of the United States of America and/or the State Courts of Maine and jurisdiction for 
such disputes shall rest solely in Maine. 
[Severability] These Terms and Conditions incorporate by reference any notices contained on this Web Site and constitute the entire agreement 
with respect to your access to and use of this Web Site or our services. Any provision of these Terms and Conditions which is determine by a 
court of competent jurisdiction to be unenforceable in any jurisdiction shall be severable from these Terms and Conditions in that jurisdiction 
without in any way invalidating the remaining provisions of these Terms and Conditions. The unenforceability of any provision in a given 
jurisdiction shall not make the provision unenforceable in any other jurisdiction. 
 
Limitations of Liability 

 
1. Our company makes no warranty, express or implied, with respect to the MVO services offered hereunder, and disclaims any express or implied warranty of 
merchantability or fitness for a particular purpose or use with respect to such services. 
2. We will use our best efforts to maintain uninterrupted service. We are not responsible for uncompleted or irretrievable messages or beeps as a result of power 
and/or equipment failure. 
3. In addition, because damages cannot be calculated in advance, customer agrees that the maximum liability for actual proven damages for any cause whatsoever, 
including but not limited to, any failure or disruption of services provided hereunder, regardless of the form of action, whether in contract or in tort or otherwise, 
including negligence, shall be limited to an amount equivalent to the charges payable by customer under this agreement for the services during the period such 
damages occur. 
4. In no event shall we be liable in excess of one (1) month’s basic service charges, excluding usage fees, and in no event shall we be liable for any special or 
consequential damages. 
5. Customer agrees that said limitations of liability are reasonable under the circumstances existing as of the execution date of this Agreement. 
6. We have the right to refuse service to anyone who uses the services provided hereunder for obscenities, illegal activities, harassment or who interferes with or 
harasses our company, other Main Virtual customers, or our partners. 
7. Unlimited Long Distance (ULD): While the usage of ULD by MVO Tenant-Clients (TC) is unlimited, MVO reserves the right to address, renegotiate and/ or 
terminate the services of any TC found to be grossly abusing this service.    
8. While it is our desire to maintain advertised message storage capacities and time values at all times, they may be changed without notice whenever necessary to 
maintain the overall integrity of the computer systems and un-interruption of services. 
9. Our company offers its services for “normal and customary” business and personal use. We do not offer its services for all types of uses. We do not accept 
customers who receive large call volume, especially in a short time frame, unless a separate written agreement is in place for high volume use.  One such example is 
direct response radio and television. In the event a subscriber’s line receives large call volume, we may, at our sole discretion, take any and all measures it considers 
appropriate to maintain the integrity of its systems and the service it provides to its other customers. Such measures may include, but not be limited to: limiting the 
number of calls the subscriber’s voice mail may receive at any one time, changing the greeting on the mailbox and/or disconnecting the voice mail service. “Large 
call volume” will be solely determined by the specific provider of MVO Services. 
10. Due to the high cost of delivering excellent services and the remote nature of our clients, our answering services are billed in advance.  While we offer limited 
and brief terms to our customers so that there is no interruption of service in cases where the usage exceeds the estimated and pre-paid amounts, it is agreed that the 
monthly invoice will be adjusted such that any deficit or unpaid usage will be settled and the pre-paid monthly service fee will be adjusted to compensate for the 
increased usage going forward.  
 

Customer Initials_______ Date________ 
 

Please fax Completed Forms to: 207.699.1380  
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